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Interview

Overview:

For my interview I interviewed my very hard to reach Market Manager Lourdes Jaramillo. Lourdes as mentioned, is the Market Manager for Miami-Dade for Select Physical Therapy. I chose her because she is a Physical Therapist and is very smart and highly respected by me. I would like to see myself in her shoes in the next years to come.

Purpose:

Learn how to become a successful market manager.

Questions:

1. Can you tell me what influenced you to first become a Physical Therapist?

2. Do you come from a medical background?

3. Tell me about your education. What college did you attend?  How did you come to that decision?

4. Do you have any specializations in Physical Therapy?

5. How where you able to choose Select Medical as your choice of employment?

6. Though you are a manager, do you still give patients the care they need as a Physical Therapist?

7. What does this title as a Manager differs from Local Managers positions?

8. What are 3 things you most like about your job and what are 3 things you least like about your job?

9. As you became the professional you are today, did you have a support group?

10. Do you ever feel being a Manager for so many other managers is too much work?

11. Describe a typical day?

12.  You always seem so calm at work, what keeps you so calm and relax? Any tips?

13. What are the things that upset you about work if any? Describe what your worse day of work was?

14. Do you use public speaking?  How important are your communication skills?  How do you see employees fair as communicators?  How can they be better?

15.  Is there any advice you can give me as a future Physical Therapist?

16. Can you recall a day where you felt the full benefit of assisting people in healthcare?

Analysis

For my interview I interviewed Lourdes Jaramillo.  Luly, as she prefers to be called is a Market Manager in Miami-Dade for Select Physical Therapy. I chose to have my interview with her because I would like to see myself in her position in the next years to come. 

I met with Luly after work Tuesday, Fedruary 29, 2011.  We met in her office in the city of Kendall.  The purpose of my interview was to learn the road she took to get to where she is now. I also wanted to learn more her position and what exactly it is she does on a daily basis at work. 

My strengths as a communicator during this interview were eye contact and poise. I wanted her to sense through my body language that I highly respect what she does for a living and as a career.  I smiled a lot, my jaw was hurting, I was happy that we got to sit down and discuss my future goals in a way. Luly, mentioned how touched she was by the fact that I wanted her to know more about her and what she does because she was once in my shoes before she became a Physical Therapist. My greatest weakness was that I was nervous and I stumbled my words a few times.  I was repeating “ok” after she answered each question to start me on the next question that followed.  

The impact of communication and public speaking helped me a lot in this interview because of the tips we have studied in class.  Luly, speaks to a lot of people every day not only as a manager for 10 Miami-Dade facilities but as a healthcare provider too. She has to know so much information to help her patients and know how to act as a manger among 10 other local managers. Luly did express to me that communicating with her patients and employees is important, feeling stratified and happy with the career path you have chosen in much better. 

My questions worked out good. I did not want to be too personal but at the same time I did want to know how she is so successful. The questioned flowed easily and I did not have any open ended questions. Each question I asked had a great and full response.

Given the same situation I would have asked Luly, with more tine if she minded that I would ask more in depth questions about her life and how she has managed it till now. Many managers that I work with are not as happy and has helpful as she is. 

Since Luly is one of my managers in the corporation I work for we will definitely be in touch. Once I graduate and am licensed as a Physical Therapist I will like to work for her as a Physical Therapist.  I feel from now on she can feel that she got to know me a little better and so did I. She gave me advice on what classes to take and what college to transfer to due to costs. She offered to help me when studying when I need it. After this interview, I was promoted to be a manager of the front desk in the North Miami clinic. When I asked her why did she think of me for this position, she replied that she a lot of herself in me. 

Mrs. Jaramillo,

Thank you for taking some time to speak with me. I have learned from you and taken your advice and will apply them in my life. I was honored to hear you speak about your career and how you got there. I appreciate the fact you gave me some of your time. As I know you have a busy schedule. I look forward to seeing you more often especially at North Miami since you will be one of my direct supervisors. 

Thank you very much,

Vanessa Cruz Chiu

